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		Dear Colleagues,

Please note this guidance will be updated from time to time so please make sure you subscribe to the Somerset LDC mailing list at secretarysomersetldc@gmail.com for updates.
1. For every patient that contacts your practice you must complete this online NHS England Triage Document . This audits all calls to the practices and will help NHS England in the setting up of further Urgent Dental Care Hubs. Even if you only give advice this is an essential part of the process.
2. Triage the patient making all the appropriate patient records. If you are doing this remotely without direct access to their records, it is strongly recommended you use this attached triage proforma, as it will justify your decision to  treat with advice, analgesics and possibly antibiotics or to refer on to the nearest Urgent Dental Care Hub (UDCH). Please note this will shortly be updated with an official NHS one which we will circulate as soon as it is available.
3. As part of the triage process, identify if the level of patient need i.e. P1/P2/P3. (Guidance can be downloaded here and should be printed for quick reference). The hubs are currently only accepting P1 and very limited P2 cases.
4. If the patient needs to be referred and cannot be managed with advice, analgesics or antimicrobials, please complete the referral form (MS Word doc or PDF version)
5. [bookmark: _GoBack]The UDCHs in Somerset are located in Taunton and Bridgwater. If you wish to refer to any of the hubs, please email the completed form from an NHS.net email address to spn-tr.somersetdentalreferrals@nhs.net

6. It is extremely important that all dentists appreciate that the hubs will become overrun very quickly if we do not follow the strict referral criteria. For the time being the hubs will only be seeing P1 and possibly some of the more severe P2 cases. (See Urgent Care Pathway Doc linked in the referral form for guidance).

	

	






		






		Frequently asked questions...






		1. Do I have to send the referral from an NHS email address? Yes, if you or your practice do not have one then phone the hub directly.
2. Can private practices get an NHS email address? Yes. If you do not have an NHS.net email account please click here. NHS mail is available to private and NHS dentists.
3. Where can I get an NHS email address if I have an NHS performer number?
· Email helpdesk@nhs.net from the practice NHS email, stating you would like to have a new account set up in the name of ....
· You will need to provide your mobile number and an alternative email address for you. 
· If there are any problems to call: 0333 200 1133 
1. How long will referrals take to be seen? P1 cases should be seen within 24hrs. We are still awaiting to find out if this is the case.
1. What type of treatment is suitable at UCCs? Explained in the urgent dental care pathway document
1. If my patient has current symptoms of COVID-19, can they still be seen? Yes
1. If I feel the patient needs to be seen in secondary care due to the severity of infection/swelling, is there a specific way to refer to the hospital maxillofacial team or is it via the same email? Please call the hospital maxillofacial team and ask for advice.







		We hope you find the above information helpful.  Please do ensure you are subscribed to secretarysomersetldc@gmail.com and we will work to keep you updated over the days and weeks ahead.

Kind regards,

Andre Louw
Secretary Somerset LDC 






