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Updates from General Dentistry, Primary Care and other bodies  
 
NHS Dental Practice Recall – Help Us Help You 

Please click on the following link for further information: 

NHS Dental Practice Recall | Help Us Help You - Primary Care Services | Campaign Resource 
Centre  

Dental Vacancy: 

Please click on the following link for further information: 

Dentist - Smile Together 

Guidance for Common Queries 
 
 

About this Dental Bulletin  
 
The South West Collaborative Commissioning Hub (CCH) and NHS England are using this 

monthly bulletin as their main method of communication with NHS Primary Care Dental 

practices/providers in the South West region. It is also sent to Secondary Care & Community 

Dental Service contractors and other dental stakeholders for information. Special Bulletins may 

be issued between editions for urgent communications.  

 

Bulletins are intended to be read by dental contract owners, practice managers, dentists, and any 

key staff within practices, so please read and cascade. Copies of previous editions of the Dental 

bulletin, referral forms, and links to helpful websites and resources can be found on our website 

https://www.england.nhs.uk/south/info-professional/dental . If you have any questions or wish to 

provide feedback, please contact england.swdental@ nhs.net  

https://gbr01.safelinks.protection.outlook.com/?url=https%3A%2F%2Fcampaignresources.dhsc.gov.uk%2Fcampaigns%2Fhelp-us-help-you-primary-care%2Fnhs-dental-practice-recall%2F&data=05%7C02%7Cengland.swdental%40nhs.net%7C1460470582eb410eeb4c08dde95f8ab8%7C37c354b285b047f5b22207b48d774ee3%7C0%7C0%7C638923318726213831%7CUnknown%7CTWFpbGZsb3d8eyJFbXB0eU1hcGkiOnRydWUsIlYiOiIwLjAuMDAwMCIsIlAiOiJXaW4zMiIsIkFOIjoiTWFpbCIsIldUIjoyfQ%3D%3D%7C0%7C%7C%7C&sdata=4DFnByRfWUb1CDcgkNNPsWeO2keveZS9prmmtm%2BGbNQ%3D&reserved=0
https://gbr01.safelinks.protection.outlook.com/?url=https%3A%2F%2Fcampaignresources.dhsc.gov.uk%2Fcampaigns%2Fhelp-us-help-you-primary-care%2Fnhs-dental-practice-recall%2F&data=05%7C02%7Cengland.swdental%40nhs.net%7C1460470582eb410eeb4c08dde95f8ab8%7C37c354b285b047f5b22207b48d774ee3%7C0%7C0%7C638923318726213831%7CUnknown%7CTWFpbGZsb3d8eyJFbXB0eU1hcGkiOnRydWUsIlYiOiIwLjAuMDAwMCIsIlAiOiJXaW4zMiIsIkFOIjoiTWFpbCIsIldUIjoyfQ%3D%3D%7C0%7C%7C%7C&sdata=4DFnByRfWUb1CDcgkNNPsWeO2keveZS9prmmtm%2BGbNQ%3D&reserved=0
https://gbr01.safelinks.protection.outlook.com/?url=https%3A%2F%2Fsmiletogether.co.uk%2Fcareers-portal%2Fvacancies%2Fdentist%2F&data=05%7C02%7Cengland.swdental%40nhs.net%7C2a0f00ac7d4048c1033508ddf5c72340%7C37c354b285b047f5b22207b48d774ee3%7C0%7C0%7C638936957908037000%7CUnknown%7CTWFpbGZsb3d8eyJFbXB0eU1hcGkiOnRydWUsIlYiOiIwLjAuMDAwMCIsIlAiOiJXaW4zMiIsIkFOIjoiTWFpbCIsIldUIjoyfQ%3D%3D%7C0%7C%7C%7C&sdata=wQpczO%2BLPJx2ekRn%2F1sUUVdPBZWEc08ZRxfVDEWH7BM%3D&reserved=0
https://www.england.nhs.uk/south/info-professional/dental
mailto:england.swdental@%20nhs.net


 

Please check the full list of useful links for dental professionals on our website at 
https://www.england.nhs.uk/south/info-professional/dental/dcis/links/ 

 
Dental Referrals  

Please ensure that Dental Referrals are sent to the correct address (NOT 

england.swdental@nhs.net).   Please click on the following link that will direct you to the Dental 

Referral Guidance and Forms:   

➢ NHS England — South West » Dental referral guidance and forms 

Queries for Somerset Referrals can be made by emailing the following address: 

➢ SCWCSU.dentalwest@nhs.net 

_____________________________________________________________________________ 

Submitting an IFR Application 
 

Applications for IFR referrals should be made via the South West Dental Generic email account at 

england.swdental@nhs.net except for applicants that live in Dorset. These should be submitted 

by their GDPs and uploaded to Vantage Rego (otherwise known as ‘Rego’ or ‘Dorset Rego’). 

Please ensure that when an IFR application is submitted, the following documentation accompanies 
the application.  Failure to provide supporting documentation will result in a delay in processing the 
application. 

➢ Radiographs 

➢ Clinical Photographs 

➢ Study Models (if available) 

____________________________________________________________________ 
 
NHS Business Services Authority Dental Services – Knowledge Base 

 
Many of the queries that we receive from providers, such as assistance with Compass, e.g. 

adding/removing performers or changing NPE values, can be resolved by accessing the NHS BSA 

Knowledge Base.  

 

Compass guidance and video tutorials are also available by clicking here. Please use these 

resources in the first instance. For specific queries on processing, e.g., ARR process, FP17 

processing, or pensions contact NHS Dental Services on 0300 330 1348 or via email: 

nhsbsa.dentalservices@nhsbsa.nhs.uk. Get BSA tips and news via Twitter @NHSDental. 

 

 

 
NHS Mail 

 
NHS email is the designated secure method to communicate confidential and business critical 

information. All practices should hold a shared nhs.net mail account and can be set up via the NHS 

email portal https://portal.nhs.net/Registration#/dentistry. 

 

Accounts must be accessed regularly to avoid being suspended – if you need support with your 

NHS mail account contact the NHS email support team via  https://support.nhs.net/  email 

dentistadmin@nhs.net or call 0333 200 1133. 

 

If you have recently changed your email or contact details we may hold, please notify 

england.swdental@nhs.net quoting your contract number and the new details. 

 

 
 

https://www.england.nhs.uk/south/info-professional/dental/dcis/links/
mailto:england.swdental@nhs.net
https://gbr01.safelinks.protection.outlook.com/?url=https%3A%2F%2Fwww.england.nhs.uk%2Fsouth%2Finfo-professional%2Fdental%2Fdcis%2Fforms%2F&data=05%7C02%7Cengland.swdental%40nhs.net%7C366b81dab000472e46d408dcd8c38dde%7C37c354b285b047f5b22207b48d774ee3%7C0%7C0%7C638623581617184245%7CUnknown%7CTWFpbGZsb3d8eyJWIjoiMC4wLjAwMDAiLCJQIjoiV2luMzIiLCJBTiI6Ik1haWwiLCJXVCI6Mn0%3D%7C0%7C%7C%7C&sdata=PU98EZIm5HtUNG2iL7SxjVuvJoeV4CsxKjtuLSi9Z5g%3D&reserved=0
mailto:SCWCSU.dentalwest@nhs.net
mailto:england.swdental@nhs.net
https://contactcentreservices.nhsbsa.nhs.uk/selfnhsukokb/AskUs_Dental/en-gb/9689/nhs-dental-services/
https://contactcentreservices.nhsbsa.nhs.uk/selfnhsukokb/AskUs_Dental/en-gb/9689/nhs-dental-services/
https://www.nhsbsa.nhs.uk/compass/guidance-and-tutorials
mailto:nhsbsa.dentalservices@nhsbsa.nhs.uk
https://twitter.com/NHSDental
https://portal.nhs.net/Registration#/dentistry
https://support.nhs.net/
mailto:dentistadmin@nhs.net
mailto:england.swdental@nhs.net


National Performers List 

 

Primary Care Support England (PCSE) manage the performers list on behalf of NHS England. If you 

require any further information on the Performers List Policies and Procedures, please click on the 

following link:  

 

https://www.england.nhs.uk/commissioning/primary-care/primary-care-comm/performer-list-

policies-procedures/.  

 

Please ensure all changes to name, address, status or practice, are notified to PCSE by completing 

an NPL3 change notification form. This is in addition to any contract changes required on Compass 

for new starters/leavers. 

_______________________________________________________________________ 
 

Adding / Removing Performers and Changes to NPE/NPEE 

 

As you will be aware, providers have the facility to add, remove or update the NPE/NPEE for the 

performers on their contract via Compass.  Once amendments have been made on Compass, the 

contract allocation form (CAF) must be completed in full and returned to the regional office to enable 

the changes to be approved before the monthly scheduled cut-off on Compass.  The CAF must be 

submitted within seven (7) days of the changes being made.  If the CAF is not received so that 

changes can be authorised, this may mean performers are working but not included on the contract 

and FP17 claims will be automatically rejected by the BSA.  If the changes relate to NPE/NPEE it is 

important that these are actioned as soon as possible to avoid financial implications as part of the 

Annual Reconciliation Report process.  It should be noted that any changes pending authorisation 

on Compass are automatically deleted by the system after a period of time. 

 

Once completed the CAF should be emailed to england.swdental@nhs.net 

 

Please note if you are adding a new performer to your contract and they have conditions, this 

must be indicated on the CAF. 

 

Compass guidance and tutorials on adding and removing performers are available on the BSA 

website – please access the following link for the BSA ‘how to’ Guide. 

______________________________________________________________________________ 

 

If you have recently closed your contract or are a private practice, please reply to 

this email with UNSUBSCRIBE in the subject and we can amend our distribution list.  

Thank you. 

The South West region consists of the following Integrated Care Systems (ICS) 

 

Bath & North East Somerset, Swindon and Wiltshire 

Gloucestershire 

Bristol, North Somerset and South Gloucestershire 

Somerset 

Devon 

Dorset 

Cornwall & the Isles of Scilly 

 

The team can be contacted by email england.swdental@nhs.net or telephone 01138253039 or 

011382 51518 

 
 

https://www.england.nhs.uk/commissioning/primary-care/primary-care-comm/performer-list-policies-procedures/
https://www.england.nhs.uk/commissioning/primary-care/primary-care-comm/performer-list-policies-procedures/
mailto:england.swdental@nhs.net
https://www.nhsbsa.nhs.uk/compass/compass-guidance-and-tutorials
mailto:england.swdental@nhs.net

